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Airport ground handling has been the core business of Alyzia for more than 50 years and
we guarantee our clients an exemplary quality approach based on many years of top-class
experience.

In order to achieve success we are equipped with the best and most cutting edge, ground
handling equipment. We select the safest and highest performing tools for your aircraft
operations, for the motivation and empowerment of our staff, efficiency, and today, for the
respect of our environment.

We also feel very strong about the quality of our customer relations and quality of service.
Listening carefully and with a personalised human response to your needs, satisfaction
is guaranteed. With flexibility and an acknowledged ability to adapt along with verified
processes we are continually improving our efficiency and rapidity that is increasingly
appreciated by our clients who can rely on Alyzia and its trusted and professional teams
24 hours a day, 365 days a year.

This commitment to serve you daily and for future years is accompanied by a serious
and constantly updated training policy, in anticipation of new regulatory standards and
a continual proactive retraining of our staff thanks to our own integrated training centre
Excellence Academy.

Each one of the staff at Alyzia is today totally involved and able to serve you in the
best way with the awareness of the need to respect your company brand and level of
customer service.

alyzia
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Your success
IN tThe dir starts on

the ground

Since 1948, Alyzia, an ex-Paris Aéroports entity, has
been the privileged partner to numerous airlines at Parisian
airports in ground handling. Alyzia is also the founding
member of Aviance, the first international alliance in the
airport sector.

Armed with recognised know-how and dedicated employees,
Alyzia provides every client with all forms of high quality
ground handling services.

In 2012, Groupe 3S acquired Alyzia.

GROUPE 35S Assisting airlines and airport

"’ | operators since 2001, Groupe

3S brings a greatly sort-after

synergy to the comprehensive services provided, such as de-

icing, handling people with reduced mobility, maintenance of
terminal buildings, and refuse recycling.

Today, 5000 employees serve and handle more than

13 million passengers every year, with a turnover over
370 million euros in 2018.
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All over

With 5000 employees all over France,
we provide ground handling services at
main French airports.

Puris CDG
Paris Orly
Nantes
Bordeuux
Toulouse
Montpellier
Moarseille
Lyon

At

Each service has its own

specific organisation with

operational managers

linked to Board of directors.

Pussenyger OPS Rump Curgo

2017/
2018

Key filgures

More than 92% are international airlines.
Ten new airlines contracted in 2016 and
100% of our current contracts renewed.

Passenger handled.

fons of cargo transported every year.

More than 70% of our staff have long ferm
contracts with 33% women and 67% men.

A fleet of GSE renewed in 2019 for a
fotal investment of 15,6 million Euros and a
reduction of 20% of our carbon footprint.

Groupe 3S is the exclusive service provider
for Paris Aéroport at CDG. At ORY, Alyzia is
providing direct de-icing services tfo ifs cus-
tfomers with 4 brand new de-icing machine
(Beta 12 years 2018). We provide also de-
icing services in NTE LYS TLS BOD with 10 de-
icing machines.

Our operational managers are available
24 hours a day 7 days a week.

Alyzia has 3 lounges located airside. In 2018,
our lounges welcomed more than 70 000
passengers in CDG and 90 000 passengers
in ORY. In 2019, Alyzia will open new lounges
in terminal 2 and terminal 3 in CDG.

Alyzia has 7 unmarked ticketing desks loca-
ted in passenger areas of CDG 4 and ORY 3
ferminals.

/—\ 23 certified trainers in various

areas of expertise. More than
cellence
@,

2,000 clients and 32,000
agents trained in 2018.

Alyzia assists its customers in the deployment
of specific DCS such as Sabre or SITA.

Alyzia was the first handling agent to handle
airlines with Altea Ground Handling DCS in Paris.
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Originally Alyzia Training centre was a department created in
2003 dedicated to training for Groupe 3S and Alyzia. In 2017
our new training centre Excellence Academy saw the light to
substitute Alyzia Training.

The training centre is located in the heart of Paris Charles de
Gaulle airport. It aims to respond in a professional, personal
high quality and well-fitting manner to all training needs in
the air transport sector.

Excellence Academy provides all the existing training to
operate on an airport platform (regulatory, ground handling,
security). IATA accredited, our training centre has 23 DGAC

certified trainers ready to assist you and train your staff. Our
personal and highly qualified trainers can also pay a site visit

to your company in France or wherever you are in the world.

Alyzia was one of the first ground handling companies to
obtain the ISAGO certification in 2012 in both Parisian airport
platforms (Roissy CDG and Orly), renewed in 2017.

In September 2013 we obtained the Quality, Safety and En-
vironment certification (ISO 9001-14001, OHSAS 18001)
whichwas renewed in 2018 and acknowledges Alyzia’s in-
vestment in steady improvements.

These certificates have allowed Alyzia to put the greatest
value on the quality, safety and environment to increase
client satisfaction, to optimise human resources manage-
ment, to preserve airport safety, health and safety at work
and to control the impact of our company’s activity on
the environment.

Our business approach provides an excellent manage-
ment tool allowing Alyzia to offer an outstanding efficiency,
professionalism and competitive pricing to all of our clients
and partners.
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alyzia

GROUPE 3S

144 4

ALYZIA — Batiment Neptune — Continental Syuare ||
4, Pluce de Berlin — BP 12664 — 95725 Roissy CDG Cedex
Tel.: +33 (0)1 48 16 58 42
Sdles Depurtment : sules@aulyzia.com

www.dlyzia.com
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